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Part 1. Questions to be tracked and asked in each of the
three wave undertaken annually.
T1. Overall, how satisfied or dissatisfied are you with…
(i)
(ii)

Brighton & Hove as a place to live
Your local area as a place to live

Options
- Very satisfied
- Fairly satisfied
- Neither satisfied nor dissatisfied
- Fairly dissatisfied
- Very dissatisfied
- Don’t know

T2. Thinking about the street where you live how satisfied or dissatisfied are
you with the…..?
(i)
(ii)
(iii)
(iv)
(v)

the way it looks
how safe it is
how clean and green it is
how well Brighton & Hove City Council looks after it
Noise (still considering how best to phrase)

Options
- Very satisfied
- Fairly satisfied
- Neither satisfied nor dissatisfied
- Fairly dissatisfied
- Very dissatisfied
- Don’t know

T3. To what extent do you agree or disagree that the following organisations
use money wisely?
(i)
(ii)
(iii)
(iv)
(v)

Brighton & Hove City Council
NHS services in Brighton & Hove
Sussex Police
East Sussex Fire & Rescue
The local Voluntary & Community Sector

Options
- Definitely agree
- Tend to agree
- Tend to disagree
- Definitely disagree
- Don’t know

T4. Taking everything into account, please indicate how satisfied or
dissatisfied you are with the following organisations in your local area.
(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
(viii)
(ix)

Brighton & Hove City Council
Your GP (family doctor)
Your local NHS hospital
Mental Health services
NHS dentist
Your local chemist
Sussex Police
East Sussex Fire & Rescue
The local Voluntary & Community Sector

Options
- Very satisfied
- Fairly satisfied
- Neither satisfied nor dissatisfied
- Fairly dissatisfied
- Very dissatisfied
- Don’t know
- Have not used the service

Demographic / Equalities questions

D1. What is your gender….
Options
- Male
- Female
- Transgender

D2. What was your age on your last Birthday? - Open question

D3. In which of these ways does your household occupy your current
accommodation?
Options
- Owned outright
- Buying on a Mortgage
- Rent from council
- Rent from Housing Association / Trust
- Rent from private landlord
- Other

D4. How many children aged 17 or under are living here – open question
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D5. How would you describe your ethnic origin?
- White
English / Welsh / Scottish / Northern Irish / British
Irish
Gypsy
Traveller
Polish
Portuguese
Sudanese
Any other White
- Asian or Asian British
Bangladeshi
Indian
Pakistani
Chinese
Any other Asian background
- Black or Black British
African
Caribbean
Sudanese
Any other Black background
- Mixed
Asian & White
Asian & Black African
Asian & Black Caribbean
White & Black African
White & Black Caribbean
Any other mixed background
- Other Ethnic Group
Turkish
Arab
Japanese
Any other ethnic group
- Prefer not to say

D6a. Are your day-to-day activities limited because of a health problem or
disability which has lasted, or is expected to last, at least 12 months?
Options
- Yes
- No
If yes >>
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D6b. Please state the type of impairment which applies to you. If you have
more than one impairment please indicate all that apply. If none of the
categories apply, please mark ‘other’ and write an answer in.
-

Physical impairment
Sensory impairment
Learning disability/difficulty
Long standing Illness
Mental health condition
Other

D7. Which of the following best describes your sexual orientation?
Options
- Heterosexual / straight
- Lesbian / Gay woman
- Gay man
- Bisexual
- Other
- Prefer not to say

D8. What is your religion or belief?
Options
- I have no particular religion
- Buddhist
- Christian
- Hindu
- Jewish
- Muslim
- Pagan
- Sikh
- Agnostic
- Atheist
- Other philosophical belief
- Other
- Prefer not to say
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Part 2. Questions to be asked annually.
A1. How safe or unsafe do you feel when outside in your local area…
(i)
After dark
(ii)
During the day
Options
- Very safe
- Quite safe
- Neither safe nor unsafe
- Fairly unsafe
- Very unsafe
- Don’t know

A2. How safe or unsafe do you feel when outside in the city centre…
(i)
After dark
(ii)
During the day
Options
- Very safe
- Quite safe
- Neither safe nor unsafe
- Fairly unsafe
- Very unsafe
- Don’t know

A3.

How safe unsafe do you feel when inside in your home…
(i)
After dark
(ii)
During the day

Options
- Very safe
- Quite safe
- Neither safe nor unsafe
- Fairly unsafe
- Very unsafe
- Don’t know

A4.
We are interested to know about the unpaid help people give.
Please think about any group(s), club(s) or organisation(s) that you've been
involved with during the last 12 months. That's anything you've taken part in,
supported, or that you've helped in any way, either on your own or with
others. For example, helping at a youth or day centre, helping to run an
event, campaigning or doing administrative work.
Please exclude giving money and anything that was a requirement of your
job.
Overall, about how often over the last 12 months have you given unpaid help
to any group(s), club(s) or organisation(s)?
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Options
- At least once a week
- Less than once a week but at least once a month
- Less often
- I give unpaid help as an individual only and not through groups(s), club(s) or
organisation(s)
- I have not given any unpaid help at all over the last 12 months
- Don’t know

A5.

Please think about any group(s) to which you belong, which makes
decisions that affect your local area. Please exclude anything that was
a requirement of your job.
In the past 12 months have you...
• Been a local councillor (for the local authority, town or parish)
• Been a member of a group making decisions on local health or
• education services
• Been a member of a decision-making group set up to regenerate
• the local area
• Been a member of a decision-making group set up to tackle local
• crime problems
• Been a member of a tenants' group decision-making committee
• Been a member of a group making decisions on local services for
• young people
• Been a member of another group making decisions on services in
• the local community
Options
- Yes
- No

A6. Do you agree or disagree that you can influence decisions affecting your
local area?
Options
- Definitely agree
- Tend to agree
- Tend to disagree
- Definitely disagree
- Don’t know

A7. How strongly do you feel you belong to your immediate neighbourhood?
Options
- Very strongly
- Fairly strongly
- Not very strongly
- Not at all strongly
- Don’t know
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A8. To what extent do you agree or disagree that your local area is a place
where people from different backgrounds get on well together?
Options
- Definitely agree
- Tend to agree
- Tend to disagree
- Definitely disagree
- Don’t know

A9.
In your local area, how much of a problem do you think there is with
people not treating each other with respect and consideration?
Options
- A very big problem
- A fairly big problem
- Not a very big problem
- Not a problem at all
- Don’t know / no opinion

A10a. Have you attended any creative, artistic, theatrical or musical events
in the past 12 months?
Options
- Yes
- No
- Don’t know
If yes to 10a
A10b. How many events have you attended?
- One
- Two
- Three or more
- Don’t know

A11.

Have you visited a museum in the last 12 months?

Options
- Yes
- No
- Don’t know

A12.

Across the city how much of a problem do you think air pollution is?

Options
- A very big problem
- A fairly big problem
- Not a very big problem
- Not a problem at all
- No opinion
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A13.
(i)
(ii)
(iii)

How much do you agree or disagree that the council is
Is good at keeping you street clean
Is good at collecting your refuse
Is good at collecting your recycling

Options
- Strongly agree
- Agree
- Neither agree nor disagree
- Disagree
- Strongly disagree

A14.

How much do you agree or disagree with the following statement.
Generally speaking I think that Brighton & Hove does enough to tackle
climate change?

Options
- Strongly agree
- Tend to agree
- Neither agree nor disagree
- Tend to disagree
- Strongly disagree
- Don’t know / not sure

A15.

How satisfied or dissatisfied are you with Brighton & Hove’s parks and
open spaces (including access to the South Downs)?

Options
- Very satisfied
- Fairly satisfied
- Neither satisfied nor dissatisfied
- Fairly dissatisfied
- Very dissatisfied
- Don’t know
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